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HDUO\�LQ�������,W�LV�D�ORZHU�VOLGHU�VZDS�RQO\�

,W�ZRXOG�VHHP�WKH�5+6�IDLOV�DQG�WKDW�WKHQ�WDNHV�RXW�WKH�OHIW��,�KDYH�QRZ�UXQ�
������NPV�ZLWK�D�QHZ�5+6�DQG�ROG�/+6�ZKLFK�VXUYLYHG�WKH�RULJRQDO�5+6�IDLOXUH



6 of 11 31/05/09 10:37 PM

7RS
5HSRUW�WKLV�SRVW����UHSRUW�SKS"I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSO\�ZLWK�TXRWH
���SRVWLQJ�SKS"PRGH TXRWH	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��

5H��)RUN�)DLOXUH�)���JV���7KRXJKWV���S��������
E\�EOXHSRRI�RQ�1RYHPEHU���WK�������������DP�

7RS
5HSRUW�WKLV�SRVW����UHSRUW�SKS"I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSO\�ZLWK�TXRWH
���SRVWLQJ�SKS"PRGH TXRWH	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��

608*�6/8*�ZURWH�DQ\ERG\�NQRZ�ZKDW�WKH�GHDO�LV�ZLWK�D�
���*6�IRUNV�ILWWLQJ�D�
���
GDNDU"�VWUDLJKW�XS�VZDS�
HP�RU�NHHS�WKH�'DNDU�XSSHUV�DQG�VZDS�RXW�WKH�ORZHU
VOLGHUV�"������)$4V�PHQWLRQV�WKLQJV�DERXW�D�FOLS�YV�WKUHDGHG�IRUN�FDS��QRW�WRR�VXUH�
KRZ�XS�WR�GDWH�WKH�)$4�VHFWLRQ�RQ�GLIIHUHQFHV�LV���������DQ\WKLQJ�HOVH�GLIIHUHQW"�

+H\�6PXJ���DVVXPLQJ�\RX�ZDQW�WR�GR�WKH�FKDQJH��WKH�RQO\�SDUW�ZKLFK�LV�XQGHU�
VFUXWLQ\�LV�WKH�ORZHU�VOLGHU��6WDQFKLRQV�DQG�LQWHUQDOV�DUH�QRW�FRQVLGHUHG�VXVSHFW�DV
IDU�DV�,�NQRZ��6R�WKHUH
V�UHDOO\�QR�SRLQW�LQ�FKDQJLQJ�RXW�WKH�RWKHUV�LI�\RX�DUH
ZRUULHG�DERXW�WKLV�GHDO��2EYLRXVO\�LI�\RX�VXVSHFW�GDPDJH�WR�\RXU�VWDQFKLRQV��IRU
H[DPSOH�VHULRXV�GLQJV�RU�RWKHU�WKLQJV�WKDW�DUH�DIIHFWLQJ�\RXU�VHDO�OLIH�RU�ZKDWHYHU��
WKHQ�\RX�FRXOG�UHSODFH�WKHVH�

2Q�WKH�ZKROH��,�DP�NLQGD�VLWWLQJ�RQ�WKH�IHQFH�KHUH��5HJDUGOHVV�RI�WKH�WRWDO�SRVW
FRQWHQW�RU�KLV�DQDO\VLV�RI�WKH�ULGHUV�LQ�TXHVWLRQ��ELJE�GRHV�UDLVH�D�SRLQW�WKDW�ZH�
GRQ
W�KDYH�D�SDUWLFXODUO\�VFLHQWLILF�VDPSOLQJ�RI�WKH�RYHUDOO�SRSXODWLRQ��,�PHDQ�
SRSXODWLRQ�RI�WKH�IRUNV�LQ�D�VWDWLVWLFDO�VHQVH��QRW�SRSXODWLRQ�RI�ULGHUV���)XUWKHU�
WKHVH�IRUNV�KDYH�EHHQ�VXEMHFWHG�WR�VXFK�D�ZLGH�UDQJH�RI�SRWHQWLDO�VWUHVVHV��XQGHU�
VR�PDQ\�FRQGLWLRQV��WKDW�LW�LV�SUREDEO\�QRW�SRVVLEOH�WR�FRPSDUH�DOO�FDVHV�
VFLHQWLILFDOO\�WR�DUULYH�DW�D�VWDWLVWLFDOO\�VRXQG�FRQFOXVLRQ�

272+�\RX�GR�KDYH�ZKDW�DSSHDUV�WR�EH�D�QXPEHU�RI�UHSRUWHG�LQFLGHQWV��LQFOXGLQJ�
VRPH�RIILFLDOO\�UHSRUWHG�RQHV��RI�IDLOXUHV��7KLV�FRPELQHG�ZLWK�WKH��HYLGHQFH��WKDW
%0:�VDZ�620(�UHDVRQ�WR�FKDQJH�WKHLU�IRUN�GHVLJQ�DW�VRPH�SRLQW���EXW�GLG�QRW�
LVVXH�D�UHFDOO�RU�DGYLVRU\��(YLGHQFH�PHDQLQJ�ZH�NQRZ�LW�KDSSHQHG��QRW�D�VPRNLQJ
JXQ�

)XUWKHU��,�SURSRVH�WKDW�WKH�UHDVRQ�VRPH�RI�WKHVH�ULGHUV�KDG�ORZ�SRVW�FRXQWV�LV�WKDW�
WKH\�JRW�RQ�OLQH�IRU�WKH�VSHFLILF�SXUSRVH�RI�UHSRUWLQJ�WKH�FODLPV��,�NQRZ�PDQ\�ULGHUV
ZKR�GR�QRW�SRVW�DQ\WKLQJ�WR�ZHE�VLWHV�XQOHVV�WKH\�FRQVLGHU�LW�5($//<�LPSRUWDQW��6R
,�GRQ
W�WKLQN�LW
V�YDOLG�WR�UHMHFW�WKHLU�FODLPV�RQ�WKH�EDVLV�RI�ORZ�SRVW�FRXQW��<RXU
FRQFOXVLRQ�PD\�YDU\�

0\�SHUVSHFWLYH��6XPPD�VXPDUXP��,�WKLQN�LI�\RX�KDYH�KDG�VRPH�W\SH�RI�LQFLGHQW�LQ
ZKLFK�\RX�VXVSHFW�\RX�PD\�KDYH�GDPDJHG�RU�RWKHUZLVH�VWUHVVHG�WKH�IURQW�HQG��
DQG�\RXU�PDFKLQH�KDV�WKH�ROG�IRUNV��\RX�SUREDEO\�ZDQW�WR�FRQVLGHU�FKDQJLQJ�WKHP�
WR�EH�RQ�WKH�VDIH�VLGH��%XW�\HDK��WKDW
V�SUHWW\�PXFK�VHQVH��LVQ
W�LW"�

'XQQR��KDUG�WR�VD\��(W�FHWHUD�

,�DJUHH��PDGGRJ��,
P�FKDQJLQJ�PLQH�SXUHO\�IRU�SHDFH�RI�PLQG��7KDW
V�ZRUWK�LW��WR
PH�
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5H��)RUN�)DLOXUH�)���JV���7KRXJKWV���S��������
E\�URE�IHDWXUH�RQ�1RYHPEHU���WK�������������DP�

7RS
5HSRUW�WKLV�SRVW����UHSRUW�SKS"I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSO\�ZLWK�TXRWH
���SRVWLQJ�SKS"PRGH TXRWH	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��

5H��)RUN�)DLOXUH�)���JV���7KRXJKWV���S��������
E\�608*�6/8*�RQ�1RYHPEHU���WK�������������DP�

7RS

,
YH�MXVW�NLQGD�EHHQ�TXLHWO\�ZDWFKLQJ�DOO�WKLV�JR�GRZQ�IRU�TXLWH�D�ZKLOH�QRZ�DQG�
KDYH�WR�VD\�LW
V�SUHWW\�XQVHWWOLQJ��,�KDYH�WKH�ROG�IRUNV��$QG�,�KDYH�KDG�WKLV�LQ�WKH
EDFN�RI�P\�KHDG�IRU�D�ZKLOH�QRZ�HYHU\�WLPH�,�ULGH��$V�LW�ORRNV�DW�WKLV�PRPHQW�
WKHUH�KDYH�EHHQ����GRFXPHQWHG�FDVHV���LV�WKDW�ULJKW"�,02��WKDW
V�:$$$$<�WRR
PDQ\��

:LWKRXW�JHWWLQJ�DOO�WKHVH�SHRSOH�LQ�D�URRP�DQG�KDYLQJ�WKHP�WHOO�WKHLU�VWRULHV�LQ�
JUHDW�GHWDLO�DORQJ�ZLWK�FRPSOHWH�KLVWRU\�RI�WKH�IRUNV��WKHUH�SUHWW\�PXFK�VWDQGV�RQH�
PRUH�RU�OHVV�IDFW���WKH�ROG�VW\OH�IRUNV�EURNH�DW�OHDVW����WLPHV�ZKLOH�VRPHRQH�ZDV�
ULGLQJ�DORQJ��$QG�WKHUH�ZHUH�SUREDEO\�PRUH�WKDW�ZHQW�XQUHSRUWHG��

,
P�MXVW�QRW�JRQQD�IHHO�WKH�VDPH�RQ�WKH�ELNH�XQWLO�,�JHW�WKLV�DGGUHVVHG��2EYLRXVO\
%0:�NQRZV�RI�D�SUREOHP��DV�WKH\�UHGHVLJQHG�WKH�IRUN���SUREDEO\�DIWHU�WKH\�KHDUG�
RI�DQ�LQFLGHQW�RU����%XW�QHYHU�LVVXHG�D�UHFDOO��$QG�WKH�FKHDSHVW�,
P�JRQQD�JHW�RXW
RI�WKLV�LV�EX\LQJ�D�QHZ�VHW�RI�VOLGHUV��,�FDQ
W�VD\�WKDW�,
P�DOO�WKDW�KDSS\�DERXW�WKDW��

,V�DQ\RQH�RUJDQL]LQJ�WDONV�ZLWK�%0:�IRU�UHSODFHPHQWV"�*RLQJ�DIWHU�WKLV�DV�D�JURXS
ZRXOG�SUREDEO\�JHW�PRUH�V\PSDWK\�IURP�WKHP��2U�ZLOO�LW�WDNH�D�IDLOXUH�WR�JHW�WKHP
WR�OLVWHQ�WR�XV�LQGLYLGXDOO\"�,
P�SHUVRQDOO\�NLQGD�SLVV\�WKDW�WKH\�KDYHQ
W�LVVXHG�D
UHFDOO�RQ�WKH�ZKROH�WKLQJ��,W
V�QRW�OLNH�D�IDXOW\�EOLQNHU���LW
V�VRPHWKLQJ�WKDW�FDQ
VHULRXVO\�IDFN�\RX�XS�LQ�D�ELJ�KXUU\��

:RXOG�DQ\RQH�EH�LQWHUHVWHG�LQ�PD\EH�RUJDQL]LQJ�VRPHWKLQJ"�,
P�QRW�VXUH�KRZ�WR
JR�DERXW�LW��EXW�KHDULQJ�IURP�PDQ\�RUJDQL]HG�FRQFHUQHG�ULGHUV�ZLOO�VXUHO\�KDYH�D�
ELJJHU�LPSDFW�WKDQ�KHDULQJ�IURP�VSRWW\�LQGLYLGXDOV��$QG�VLQFH�LW
V�JRQQD�JHW�VSHQG\
DQ\ZD\��,�ZRXOGQ
W�PLQG�NLFNLQJ�LQ�IRU�D�QLFH�OHWWHU�ZULWWHQ�E\�VD\�D�OHJDO�W\SH

0DG�'RJ��,�UHDOL]H�WKDW�WKH�VOLGHUV�DUH�WKH�RQO\�WKLQJ�WKDW�QHHGV�WR�EH�UHSODFHG��EXW
L�ZDV�DEOH�WR�ILQG�D�ZKROH�*6�IURQW�HQG�IRU�FKHDSHU�WKDQ�WKH�SXUFKDVH�RI�QHZ�
VOLGHUV��62�LW�LV�D�ORW�HDVLHU�WR�VZDS�RXW�WKH�/�DQG�5�IRUN�DQG�WKHQ�UHVHOO�WKH�IURQW�
HQG�DQG�WU\�WR�UHFRXS�VRPH�RI�WKH����7KDQNV�IRU�WKH�KHDGV�XS�DQG�WKH�
DGYLFH�������FKHHUV�

:LWK�WKDW�VDLG�,�MXVW�ERXJKW�D�
���'DNDU�IURP�DQ�LQPDWH�WKLV�ZHHNHQG�DQG�ZLOO�EH�
VHOOLQJ�WKH�
����LI�DQ\RQH�LV�LQWHUHVWHG�30�PH��VR�,�ZLOO�QRW�EH�GRLQJ�WKH�IRUN�VZDS�
EXW�ZLOO�DGYLVH�QHZ�EX\HU�RQFH�PRQLHV�DUH�H[FKDQJHG��

,�WKLQN�LW�LV�FKHDSHU�WR�UHSODFH�WKH�IURQW�VOLGHUV�RQ�\RXU�WHUPV�WKDQ�LW�LV�WR�GR�LW�DIWHU�
D�FDWDVWURSKLF�IDLOXUH��QRW�WR�PHQWLRQ�WKH�FROODWHUDO�GDPDJH�WKDW�FRXOG�EH�
HQFRXQWHUHG�ZLWK�WKH�IRUNV�JRLQJ�DW���PSK�RQ�WKH�LQWHUVWDWH��,I�\RX�ZLOO�VSHQG�
�����RQ�D�$UHRVWLWFK�MDFNHW�RU�GRXEOH�WKDW�RQ�WRXUDWHFK�SDQQLHUV�LW�MXVW�VHHPV�OLNH�
D�ORW�EHWWHU�LQYHVWPHQW�LI�\RX�VSHQG�WKH���RQ�VRPH�QHZ�VOLGHUV������,0+2��%XW�WR�
HDFK�KLV�RZQ�������VRPH�IRONV�GRQ
W�OLNH�WR�ZHDU�KHOPHWV�HLWKHU�
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(GLW�SRVW
���SRVWLQJ�SKS"PRGH HGLW	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSRUW�WKLV�SRVW����UHSRUW�SKS"I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSO\�ZLWK�TXRWH
���SRVWLQJ�SKS"PRGH TXRWH	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��

5H��)RUN�)DLOXUH�)���JV���7KRXJKWV���S��������
E\�:D\QH&�RQ�1RYHPEHU���WK��������������DP�

7RS
5HSRUW�WKLV�SRVW����UHSRUW�SKS"I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSO\�ZLWK�TXRWH
���SRVWLQJ�SKS"PRGH TXRWH	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��

5H��)RUN�)DLOXUH�)���JV���7KRXJKWV���S��������
E\�URE�IHDWXUH�RQ�1RYHPEHU���WK��������������SP�

7KH�6WDQFKLRQV�DQG�LQWHUQDOV�DUH�QRW�VXVSHFW�LQ�DQ\�ZD\�ZKDWVRHYHU

7KH�VWDWLVWLFV�IRU�)���*6�VDOHV�GXULQJ�WKH�SHULRG�XS�WR�2FW����DUH�������PDFKLQHV�
GHOLYHUHG�WR�FXVWRPHUV�GXULQJ�WKH�SHULRG�FRQFHUQHG��VRXUFH���%0:�DQQXDO�
UHSRUWV���'DNDUV�DFFRXQWHG�IRU�DURXQG�����RI�VDOHV

6DOHV�HVWLPDWHV�IRU�86$��6WK�$IULFD�	�$XVWUDOLD�RYHU�WKH�SHULRG�DUH��86$���������6$
�������2]������

7KH�YDVW�PDMRULW\�ZHUH�VROG�LQWR�(XURSH�	�XVHG�LQ�ORZ�VWUHVV�XUEDQ�HQYLURQPHQWV��
)DLOXUHV�KDYH�RFFXUUHG�RQ�PDFKLQHV�XVHG�LQ�ORZ�VWUHVV�HQYLURQPHQWV��

2YHUDOO�LW�LV�HVWLPDWHG�RQO\�EHWZHHQ�������	��������PDFKLQHV�DUH�EHLQJ�XVHG�LQ�
GLUW�RU�KLJK�VWUHVV�HQYLURQPHQWV�DV�WKH�ULGHUV�KHUH�WHQG�WR�GR�

)DLOXUHV�KDYH�RFFXUUHG�DW������PLOHV�������PLOHV�������PLOHV��	�RWKHUV�DW�XS�WR�
�������PLOHV��7KH�PDQXIDFWXULQJ�GDWHV�RI�WKH�PDFKLQHV�DUH�QRW�FOXVWHUHG�WRJHWKHU�
VR�LW�LV�XQOLNHO\�WR�EH�D�EDWFK�SUREOHP�

$�QXPEHU�RI�WKH�SHRSOH�UHSRUWLQJ�IDLOXUHV�RQ�DGYULGHU�LQ�IDFW�MRLQHG�LQ�RUGHU�WR�SRVW
WKHLU�H[SHULHQFHV�DIWHU�KHDULQJ�RI�WKH�WKUHDG�E\�ZRUG�RI�PRXWK�RU�DV�LQ�P\�FDVH�LW�
FRPLQJ�XS�LQ�D�JRRJOH�VHDUFK�RQ�IRUN�VHDOV�

5H�DSSURDFKLQJ�%0:��,Q�WKH�8.�WKH�LVVXH�KDV�EHHQ�UDLVHG�GLUHFWO\�ZLWK�WKH�8.�
6HUYLFH�0DQDJHU�E\�DQ�RZQHU��7KH�SUHVV�DUH�DOVR�DVNLQJ�TXHVWLRQV�IRU�DUWLFOHV�LQ�
WKH�8.�DQG�$XVWUDOLDQ�PRWRUF\FOH�PHGLD�
,Q�$XVWUDOLD�'27$56�LV�UHTXHVWLQJ�LQIRUPDWLRQ�IURP�%0:�2]�	�1+76$�ZLOO�EH�GRLQJ
VR�LQ�WKH�86�

,W�ZRXOG�EH�RI�DVVLVWDQFH�LQ�JHWWLQJ�%0:�WR�PDNH�VRPH�VWDWHPHQW�RQ�WKH�LVVXH�LI�
RZQHUV�ZHUH�WR�VLPSO\�DVN�%0:�1$�DERXW�WKH�LVVXH��,�XQGHUVWDQG�%0:02$�PD\�
ZHOO�EH�GRLQJ�VR�
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7RS
5HSRUW�WKLV�SRVW����UHSRUW�SKS"I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSO\�ZLWK�TXRWH
���SRVWLQJ�SKS"PRGH TXRWH	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��

5H��)RUN�)DLOXUH�)���JV���7KRXJKWV���S��������
E\�ELJE�RQ�1RYHPEHU���WK�������������SP�

:D\QH&�ZURWH�
7KH�VWDWLVWLFV�IRU�)���*6�VDOHV�GXULQJ�WKH�SHULRG�XS�WR�2FW����DUH�������PDFKLQHV�
GHOLYHUHG�WR�FXVWRPHUV�GXULQJ�WKH�SHULRG�FRQFHUQHG��VRXUFH���%0:�DQQXDO�
UHSRUWV��

6R�DW�D�UDWH�RI������SHU�ELNH��PLQXV�VHDOV���WKDW
V�ZHOO�RYHU����PLOOLRQ�LQ�SDUWV�
DORQH��UHWDLO��EXW�WKH\�GRQ
W�KDYH�WKDW�NLQG�RI�VWRFN�O\LQJ�DURXQG��VR�WKDW�PLJKW�JR�
KLJKHU���$GG�DQRWKHU����PLOOLRQ�IRU�UHSODFHPHQW�DQG�\RX�KDYH�D�JRRG�UHDVRQ�QRW�WR
UHFDOO���MXVW�IL[�LW�TXLFNO\�DQG�TXLHWO\��GHQ\��DQG�KRSH�WKH�EDODQFH�VKHHWV�ZRUN�LQ�
\RXU�IDYRU�
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7RS
5HSRUW�WKLV�SRVW����UHSRUW�SKS"I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��
5HSO\�ZLWK�TXRWH
���SRVWLQJ�SKS"PRGH TXRWH	I �	S ������	VLG ��EHF����D���I��G��EF���I��EI�GG��

,�UHPHPEHU�WDONLQJ�WR�D�JUHDW�%0:�ZUHQFK�RQH�WLPH��,�DVNHG�KLP�DERXW�P\�5�����
ZKLFK�ZDV�LQ�WRS�VKDSH��DQG�KRZ�LW�ZRXOG�KROG�XS�WR����PSK��KLOOWRS�WR�KLOOWRS��
LQWHUVWDWH�WUDYHO�RYHU�WLPH�Z��YDOYH�DGMXVWPHQWV�HYHU\��N�PLOHV��+H�VDLG�
UHDOLVWLFDOO\�WKDW
V�UDFLQJ�GXUDWLRQV��DQG�PDLQWHQDQFH�ZRXOG�LQFUHDVH�VLJQLILFDQWO\�
IRU�WKH������RHP�VHWXS�

/LNHZLVH��LI�\RX�DUH�UXQQLQJ�RIIURDG��ORRN�DW�WKH�VWUHVVHV�HYHQ�DW�ORZ�PSK�KLWWLQJ�
RUWKRJRQDO��ULJKW�DQJOH��REMHFWV�WKDW�GDUQ�QHDU�VWRS�\RX�LQ�\RXU�WUDFNV��2II�URDG�LV�
EUXWDO��6WUHHW�ULGLQJ�FDQ�EH�EUXWDO��LI�\RX�OLYH�LQ�VLQN�KROH�)ORULGD�RU�SRW�KROH�
$UNDQVDV��,�GRQ
W�ZLVK�WKDW�RQ�DQ\RQH��KD�KD��

6R�LI�\RX�DUH�ULGLQJ�RII�URDG��HVSHFLDOO\�FRPSHWLWLYH�VSHHGV��L�H��RYHU���PSK���WKHQ�
WKDW
V�SDUW�RI�WKH�SULFH�IRU�\RXU�QHJOHFW�RQ�DQ�RHP�ELNH��,WV�QRW�WKDW�GLIIHUHQW�IURP
WKH�RWKHU�PRGHOV�H[FHSW�ZKHHO�VL]H��ZKLFK�KHOSV�WUDYHO�DQJOHV��EXW�LWV�QRW�D�NWP�
UDFHU�ZKLFK�UHTXLUHV�VLJQLILFDQW�PDLQWHQDQFH�HYHU\�RWKHU�UXQ�DOPRVW��2IIURDGLQJ�LV�
H[SHQVLYH��YHU\�H[SHQVLYH��:K\�GR�\RX�WKLQN�YHKLFOH�PDQXIDFWXUHUV�IHHG�RII�URDG�
HJRV"�%HFDXVH�LW�WHDUV�WKLQJV�XS�UHDO�TXLFN�DQG�LWV�QRW�XQGHU�ZDUUDQW\��SHULRG��
'XK�

5RWD[�HQJLQHV�DUH�PDGH�IRU�FRQVWDQW�KLJK�VSHHG�USP�UDFLQJ��ZKLFK�LV�JRRG�IRU�WKH�
VWUHHW��$QG�JRRG�IRU�RIIURDG�LI�\RX�JRW�WKH�PRQH\��DQG�GRQ
W�PLQG�\RXU�RUJDQV�
VORVKLQJ�DURXQG�FRQVWDQWO\��%XW�,�SHUVRQDOO\�ZRXOG�QRW�JHW�WRR�XSVHW�ZKHQ�D�ULGHU�
YLGHRV�WKHPVHOYHV�ZLSLQJ�RXW�RQ�D�GLUWURDG��DW�OHDVW�RQFH���DQG�WKHQ�FDQ
W�FRUUHODWH
ZK\�WKHUH�LV�D�UHDVRQDEOH�FKDQFH�WKLV�HIIHFWV�WKH�IDLOXUH�LQFLGHQW�RQ�WKH�VWUHHW��7KH�
VWUHHW�ZDV�VPRRWK��,�ZDVQ
W�VSHHGLQJ������MXVW�ZKDW�KDSSHQHG�KHUH"�6HULRXVO\��DQ\�
ELNH�DFFLGHQW�LV�WUDJLF�VLQFH�PRWRUF\FOHV�DUH�D�GHOLFDWH�EDODQFLQJ�DFW�RQ���ZKHHOV�WR
EHJLQ�ZLWK��DQG�,
P�JODG�VKH�LV�DOLYH�DQG�QRW�SHUPDQHQWO\�GLVDEOHG��6R�LI�\RX�ULGH�
OLNH�WKDW�DQG�KDYH�JUHDWHU�WKDQ�RQH�LQFLGHQW�OLNH�WKDW�EHKLQG�\RX��\HV��LW�LV�
UHDVRQDEOH�WKDW�\RX�PD\�ZDQW�WR�VHULRXVO\�FRQVLGHU�DQ�XSJUDGHG�VOLGHU�GHVLJQ�
�PD\EH�WKH�RQO\�GLIIHUHQFH�EHWZHHQ�WKH�RWKHU�PRGHOV�RWKHU�WKDQ�ZKHHOV�DQG�
ILEHUJODVV�HIIHFWLYHO\��

3HUVRQDOO\��,
P�ZDLWLQJ�RQ�ZRUG�RQ�<PKD�SURMHFW�LI�WKH\�DUH�XSVLGH�GRZQ�IRUNV��
%XW�PLQH�DFWXDOO\�KDQGOH�JUHDW�ZLWK�MXVW�KHDYLHU�IRUN�RLO��:KDW�LV�JRLQJ�WR�KDSSHQ�LV
ZLWKRXW�YHULI\LQJ�DQ\�LQIRUPDWLRQ�RWKHU�WKDQ�D�FLWHG�QXPEHU�RI�LQFLGHQWV��ZKLFK�,
YH
\HW�VHHQ�DQ\�
DFWXDO
�YHULILFDWLRQ���SHRSOH��KHUH��DUH�JRLQJ�WR�VWDUW�EX\LQJ�QHZ�
VOLGHUV��IRUNV��HWF����7KHQ�WR�MXVWLI\�WKHLU�SXUFKDVHV��WKH\�ZLOO�VWDUW�VD\LQJ��2K�\HDK��
LWV�GHILQLWHO\�QHHGHG���DQG�WKHUH�ZLOO�EH�D�FRQVHQVXV�EDVHG�RQ�GR]HQ�SRVW�SRVWHUV�
ZKR�DUH�DOO�JRRG�IULHQGV�ZLWK�WKH�SHUVRQ�ZKR�DOZD\V�HLWKHU�VWDUWV�RU�LV�WKH�
UHIHUHQFHG�WKUHDGV�IRU�HDFK�HQVXLQJ�WKUHDG��)RUJLYH�PH�IRU�EHLQJ�VWDWLVWLFDOO\�IUDQN�
DQG�,
P�YHU\�VXVSLFLRXV�RI�%LJ�,QGXVWU\��WKHUH�LV�MXVW�WRR�PDQ\�RQH�VLGHG�
FRLQFLGHQFHV�IRU�WKLV�DORQH�WR�KROG�PXFK�YDOLGLW\�LQ�P\�HVWLPDWLRQV�

2I�FRXUVH�GR�ZKDW�PDNHV�\RX�IHHO�SV\FKRORJLFDOO\�EHWWHU��,WV�\RXU�D]]�RQ�WKH�URDG�
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