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V�GHIHQVH�RXW�IRU�WKHP�RQ�WKH�LQWHUQHW�

6DJH�ZRUGV��+RZHYHU��\RXU�ODVW�SDUDJUDSK�LV�PDNLQJ�DQ�DVVXPSWLRQ�DERXW�ZKDW�
5HG�%DURQHVVHV�SULPDU\�PRWLYDWLRQ�KHUH�LV��DV�KDYH�VHYHUDO�SHRSOH�RQ�WKLV�IRUXP�
DQG�RWKHUV��6XUH��LI�WKH�DLP�LV�WR�PD[LPLVH�\RXU�SHUVRQDO�FRPSHQVDWLRQ�ZKHQ�DQ�
LQFLGHQW�VXFK�DV�WKLV�RFFXUV�WKHUH�LV�DQ�RSWLPDO�VWUDWHJ\�IRU�DFKLHYLQJ�WKDW�DLP��RQH
ZKLFK�SUREDEO\�VSHFLILFDOO\�H[FOXGHV�VSUHDGLQJ�WKH�ZRUG�DQG�WKXV�KHOSLQJ�SUHYHQW�
RWKHU�SHRSOH�IURP�VXIIHULQJ�WKH�VDPH�IDWH�

,I�E\�SXEOLFLVLQJ�WKLV�LVVXH��5HG�%DURQHVV�VDYHV�RQH�OLIH��EHFDXVH�VRPHERG\�ZKR�
RZQV�DQ�)���*6�QRWLFHV�D�GHYHORSLQJ�KDLUOLQH�FUDFN�WKDW�WKH\�QHYHU�ZRXOG�KDYH�
ORRNHG�IRU�OHW�DORQH�VHHQ�EHIRUH�WKH\�UHDG�DERXW�KHU�VWRU\�RQ�WKH�LQWHUQHUG�DQG�VDZ
WKH�SLFWXUHV��WKHQ����ZHOO��\RX�FDQ
W�EX\�WKDW�NLQG�RI�LQWDQJLEOH�FRPSHQVDWLRQ�IRU�
\RXU�SDLQ�DQG�VXIIHULQJ�IRU�DOO�WKH�FDVK�LQ�WKH�ZRUOG��FDQ�\RX��$QG�LI�RWKHU�SHRSOH�
ZKR�KDYH�KDG�WKH�VDPH�H[SHULHQFH��RU�IRXQG�VLPLODU�GHIHFWV�LQ�WKHLU�IRUN�FDVWLQJV�
EHIRUH�WKLQJV�WXUQHG�WHUPLQDO��IROORZ�5HG�%DURQHVVHV�OHDG�DQG�UHSRUW�WKHLU�
LQFXLGHQWV�WR�WKH�1+76$�WKHQ�VKH�PD\�HYHQ�EH�DEOH�WR�NQRZ�WKDW�VKH�VWDUWHG�WKH�
EDOO�UROOLQJ�WKDW�OHDG�WR�D�UHFDOO�DQG�VDYHG�VHYHUDO�SHRSOH�IURP�HQGLQJ�XS�KRZ�VKH�
GLG��RU�ZRUVH�

,�GRQ
W�VSHDN�IRU�KHU��EXW�,�GRQ
W�H[SHFW�KHU�ILUVW��VHFRQG��WKLUG�RU�ODVW�WKRXJKW��
HLWKHU�ZKHQ�VKH�ZDV�OD\LQJ�RQ�WKH�<XNRQ�WDUPDF�ZLWK�KHU�DUP�KLGHRXVO\�VPDVKHG��
DQG�VRPHERG\�WROG�KHU�WKDW�KHU�IURQW�ZKHHO�KDG�FRPH�RII��RU�DW�DQ\�WLPH�VLQFH��
ZDV�
.HZO��6WULFW�/LDELOLW\�5RFNV��,�FDQ�JHW�D�WUXFNORDG�RI�FRPSHQVDWLRQ�IRU�WKLV�
��
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GOHDUO�ZURWH�
���

����,Q�WKLV�FDVH��%0:�GRHVQ
W�PDQXIDFWXUH�WKH�IRUNV��EXW�,�GLJUHVV�

���

����,I�WKH�%DURQHVV�SHUVXHV�WKLV�FRXUVH��,
P�VXUH�LW
V�ZKDW�ZLOO�KDSSHQ��,�KDWH�WR�VD\
VKH�SUREDEO\�VKRXOG�KDYH�WDONHG�WR�D�ODZ\HU�),567��LQVWHDG�RI�$'9ULGHU�DQG�WKH�
&KDLQ�*DQJ��$�ODZ\HU�ZRXOG�KDYH�WROG�KHU�QRW�WR�WDON�WR�$1<21(�DERXW�WKH�FDVH��DV
VKH
V�SUHWW\�PXFK�ODLG�%0:
V�GHIHQVH�RXW�IRU�WKHP�RQ�WKH�LQWHUQHW�

����,�DJUHH�ZLWK�WKH�ILUVW�SRLQW��,WV�QRW�%0:
V�JHRPHWU\��DQG�$/�FDVWLQJ�LVQ
W
IRROSURRI��EXW�,�ZRXOG�WKLQN�WKH�IRUN�FRPSDQ\�KDV�FRQWLQXRXV�VWDWLVWLFDO�SURFHVV�
FRQWURO��63&��VDPSOLQJ�GDWD�DV�WKHLU�HYLGHQFH��7KH�XQNQRZQ�YDULDEOH�LV�ZKDW�
KDSSHQHG�WR�WKH�ELNH�LQ�EHWZHHQ��*RRG�TXHVWLRQ�ZKLFK�PD\�KDYH�EHHQ�DQVZHUHG�LQ
FRQIHVVLRQV��SKRWRV��DQG�ILOPV�

����7KH�VHFRQG�SDUW�LV�ZKDW�\RX�VXJJHVWHG�RQ�$'9ULGHU�RQ�SDJH���RI�WKHLU�WKUHDG�
WR�QR�DYDLO��6KRZLQJ�ZKDW�DOO�VKH�GRHVQ
W�NQRZ�ZLOO�KHOS�%0:�SRVVLEO\�FRXQWHUVXH�
IRU�OLEHO��+HU�ELJ�EUHDNWKURXJK�HYLGHQFH�ZDV�D�FOLS�RQ�&KDLQ*DQJ��7KHUH�DUH�ORWV�RI�
LQVHUWHG�ELWV�DQG�SLHFHV�WKDW�DUH�HQWHUHG�LQ�)$46��WKDW�WKH�DXWKRU�LV�QHYHU�WR�EH�
KHDUG�IURP�DJDLQ��,Q�HIIHFW��LW�LV�QRW�UHOLDEOH�HYLGHQFH�DORQH�

����7KH�UHDVRQ�.:+�VRXQGV�OLNH�D�ODZ\HU�LV�KLV�XQIDPLOLDU�URWR�URXQG�EULWLVK�WRQJXH
�ODVW�SRVW�RQ�WKUHDG�Q�$'9ULGHU�EHORZ��

KWWS���ZZZ�DGYULGHU�FRP�IRUXPV�VKRZWKUH��������	SDJH �
�KWWS���ZZZ�DGYULGHU�FRP�IRUXPV�VKRZWKUHDG�SKS"W ������	SDJH ���




























































































































































































































































































































NZK�
)DW�+DLU\�*LW

-RLQHG��-DQ�����
/RFDWLRQ��6$����8QLWHG�.LQJGRP�
2GGRPHWHU�����
,�KRSH�WKHUH�DUH�JRQQD�EH�ZRUGV�WR�JR�ZLWK�WKHVH�SLFWXUHV��

��������������������������������������������������������������������������������

,�ZDQQD�KHDU�IURP�\RX�ERWK�DERXW�WKH�FXW�DQG�WKH�WKUXVW��WKH�LQV�DQG�WKH�RXWV��WKH�
XSV�DQG�WKH�GRZQV����
BBBBBBBBBBBBBBBBBB
.HQ�+D\ORFN�
%0:�.����*7�6(��7ULXPSK�77����	�+QGD�;/����'HJUHH
KWWS���ZZZ�FL[�FR�XN�aNZK��KWWS���ZZZ�FL[�FR�XN�aNZK��





























































































































































































































































































































1R�ZRQGHU��,�KDYH�DOZD\V�KDG�SUREOHPV�OLVWHQLQJ�RU�UHDGLQJ�%ULWV��IRUJLYH�PH�
EORNH���$Q\ZD\��WKH�
)DW�+DLU\�*LW
��"��
LQ�KLV�TXHVW�IRU�KLV�REMHFWLYHV�PD\�KDYH�EORZQ�DQ\�FKDQFH�IRU�D�SRVLWLYH�RXWFRPH�
DQG�UHYHUVHG�WKH�RSSRUWXQLW\�LQWR�D�OLDELOLW\�

^$QG�E\�WKH�ZD\��ZKRHYHU�ZDV�FRPSODLQLQJ�DERXW�WKHLU�IRUN�VHDOV�JRLQJ�RXW��ORO��LWV

EXJV
��<RX�VKRXOG�KDYH�SXW�%0:�5�����IRUN�ERRWV�RQ
WKH�ILUVW�WLPH��DERXW�����PLOHV�Z�R�FOHDQLQJ�IRUNV��XQGHU�ZDUUDQW\�DQG�SXW�D�
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,�H[SHFW�5HG�%DURQHVV�KDV�DEDQGRQHG�WKLV�IRUXP�DOWRJHWKHU�DV�D�EDG�MRE��WR�EH�
KRQHVW�

/DZ\HU�WKLV��ODZ\HU�WKDW��LW�KDSSHQHG�EHFDXVH�5HG�%DURQHVV�URGH�WKH�ELNH�RIIURDG��
LW�PXVW�KDYH�EHHQ�D�UHVXOW�RI�WKH�7UROOKDXJHQ�JHW�RII��LW�PXVW�KDYH�EHHQ�WKH�
GHDOHU
V�IDXOW�IRU�QRW�GLVPDQWOLQJ�WKH�ELNH�DQG�XOWUDVRQLFDOO\�VFDQQLQJ�HYHU\�
FRPSRQHQW��LW
V�5HG�%DURQHVVHV�IDXOW�IRU�ULGLQJ�WRR�IDVW�RIIURDG��DQG�QRZ�
LW
V�\RXU�
IDXOW�NZK�IRU�QRW�NHHSLQJ�TXLHW�DQG�OHWWLQJ�FHUWDLQ�SHRSOH�JHW�RQ�ZLWK�EODPLQJ�
5HG�%DURQHVV�DQG�DEVROYLQJ�%0:�RI�DQ\�UHVSRQVLELOLW\�IRU�WKH�VDIHW\�RI�WKHLU�
SURGXFW���
�

7KH�7UROOKDXJHQ�FUDVK�LV�LUUHOHYDQW��,I�5HG�%DURQHVV�KDG�EHHQ�SUDFWLFLQJ�ZKHHOLHV�
RQ�WKH�ELNH�HYHU\�GD\�IRU�WZR�\HDUV��WKDW�WRR�ZRXOG�EH�LUUHOHYDQW��,I�WKH�ELNH�KDV�
QHYHU�VXIIHUHG�DQ\�IURQW�HQG�GDPDJH�WKDW�FDQ�EH�GHWHFWHG�E\�HLWKHU�WKH�ULGHU�RU�D�
FRPSHWHQW�PHFKDQLF�HTXLSSHG�ZLWK�VWDQGDUG�JDUDJH�WRROV�DQG�HTXLSPHQW��WKHQ�LW�
GRHVQ
W�PDWWHU��<HV��LI�LW�ZDV�D�%RHLQJ������WKH�VHUYLFH�VFKHGXOH�ZRXOG�VD\�

XOWUDVRQLFDOO\�VFDQ�WKH�ZLQJ�VSDUV�IRU�FUDFNV�HYHU\�[�����IO\LQJ�KRXUV
��EXW�LW�LVQ
W��
DQG�WKH�VHUYLFH�VFKHGXOH�GRHVQ
W�VD\�
GLVPDQWOH�DQG�XOWUDVRQLFDOO\�VFDQ�WKH�IURQW�
VXVSHQVLRQ�IRU�FUDFNV�HYHU\�������PLOHV
��GRHV�LW��6R�VD\LQJ�
WKHUH�ZDV�DQ�LQFLGHQW�
WKDW�GLGQ
W�DSSHDU�WR�GDPDJH�DQ\WKLQJ��EXW�LQ�KLQGVLJKW�WKDW�PXVW�KDYH�
SUHFLSLWDWHG�WKH�VXGGHQ�FDWDVWURSKLF�VWUXFWXUDO�IDLOXUH�������PLOHV�ODWHU��DQG�WKDW
V�
%0:
V�GHIHQFH�ULJKW�WKHUH
�LV�FRPSOHWHO\�ERJXV��7KDW�VRUW�RI�FUDS�PLJKW�IO\�LQ�WKH�
86�FRXUW�V\VWHP��IRU�DOO�,�NQRZ��EXW�LQ�WKH�UHDO�ZRUOG�ZLWK�UHDO�ULGHUV�JHWWLQJ�UHDOO\�
NLOOHG�E\�UHDOO\�FROODSVLQJ�IURQW�IRUNV��LW�FXWV�QR�LFH�ZKDWVRHYHU�

,
G�DOVR�SRLQW�RXW�\HW�DJDLQ�WKDW�LQ�WKH�DEVHQFH�RI�YLVLEOH�GDPDJH�DIWHU�WKH�FUDVK��
WKHUH�LV�QR�HYLGHQFH�ZKDWVRHYHU�\HW�WKDW�WKH�FROODSVH�HYHQ�ZDV�SUHFLSLWDWHG�E\�
ZKDW�KDSSHQHG�DW�WKH�7UROOKDXJHQ��EXW�HYHQ�LI�LW�KDG�EHHQ��,�WKLQN�DOO�WKHVH�SHRSOH�
QRGGLQJ�VDJHO\�DQG�VD\LQJ��2K�ZHOO��DIWHU�D�FUDVK�OLNH�WKDW�,
G�KDYH�GHILQLWHO\�
ERXJKW�D�QHZ�PRWRUF\FOH�DQG�QRW�ULGGHQ�WKDW�RQH�DJDLQ��DUH��IUDQNO\��PLVVLQJ�WKH�
SRLQW�E\�DW�OHDVW�D�PLOOLRQ�PLOHV��DQG�LQ�DQ\�FDVH�DUH�DOPRVW�FHUWDLQO\�QRW�EHLQJ�
KRQHVW�ZLWK�WKHPVHOYHV��2QO\�SHRSOH�ZKR�DFWXDOO\�KDYH�VSHQW�WKRXVDQGV�RI�
SRXQGV�GROODUV�WR�UHSODFH�WKH�DSSDUHQWO\�HQWLUHO\�XQGDPDJHG�IRUNV��VZLQJDUP�DQG�
UHDU�VKRFN�RQ�WKHLU�PRWRUF\FOH�EHFDXVH�WKH\�WKRXJKW�LW�PLJKW�KDYH�EHHQ�LQYLVLEO\�
GDPDJHG�E\�D�SDUWLFXODUO\�QDVW\�EXPS�RU�SRWKROH�KDYH�WKH�FUHGLELOLW\�WR�HYHQ�PDNH
WKDW�DVVHUWLRQ�



10 of 12 31/05/09 8:37 PM

ELJE�ZURWH�^$QG�E\�WKH�ZD\��ZKRHYHU�ZDV�FRPSODLQLQJ�DERXW�WKHLU�IRUN�VHDOV�JRLQJ
RXW��ORO��LWV�
EXJV
��<RX�VKRXOG�KDYH�SXW�%0:�5�����IRUN�ERRWV�RQ
WKH�ILUVW�WLPH��DERXW�����PLOHV�Z�R�FOHDQLQJ�IRUNV��XQGHU�ZDUUDQW\�DQG�SXW�D�
WKLFNHU�IRUN�RLO�JUDGH�DW�WKH�VDPH�WLPH�WRR��IRU�RQO\�WKH�FRVW�RI�WKH�ERRWV���1R�IRUN�
GHIHFW�WKHUH��7KH�ERRW�OHVV�GHVLJQ�LV�WKH�RQO\�IDXOW�`

/RO"�:KDW�DUH�\RX����"

7KDW�ZDV�PH��<RX�DUH�LQFRUUHFW��<RX�DUH�LQFRUUHFW�EHFDXVH�\RX�DVVXPH�WRR�PDQ\
WKLQJV��EHFDXVH�\RX�DUH�QRW�VR�VPDUW��RU�ERWK��1RZ��,�GRQ
W�NQRZ�ZKHWKHU�\RX
JUDGXDWHG�KHUH�IURP�D�9HVSD�RU�ZKDW��EXW�,
P�D�JRRG�JX\��VR�,
OO�ZULWH�VORZ�VR�\RX�
XQGHUVWDQG�

%XJV"

,�KDG�UHSHDWHG�IRUN�VHDO�SUREOHPV��2Q�WKH�5+6�WKLV�RFFXUUHG���WLPHV��RQ�WKH�/+6
WKLV�RFFXUUHG�PRUH�WLPHV�WKDQ�,�FDUH�WR�UHFRXQW��/HW
V�VD\�WKDW�DW�WKH�UDWH�,�ULGH��,
ZDV�KDYLQJ�RQH�IDLOXUH�SHU�PRQWK�RI�ULGLQJ�RQ�WKH�/+6��2Q�WKH�5+6�,�IRXQG�D�VPDOO
GLQJ�,�KDG�PLVVHG�WKH�ILUVW�WLPH���ILOHG�LW�GRZQ�ZLWK�D�QDLO�ILOH�VWROHQ�IURP�WKH�ZLIH��
DQG�SUREOHP�VROYHG�

2Q�WKH�/+6�WKHUH�ZDV�QR�VXFK�GLQJ��,Q�IDFW��WKHUH�ZDV�QR�REYLRXV�FDXVH�RI�DQ\
NLQG��8QWLO�,�WRRN�WKH�IRUN�DSDUW�ZLWK�DQRWKHU�IHOOD��DQG�ZH�QRWLFHG�WKDW�WKH�VOLGHU
ZDV�QRW�VWUDLJKW��:KHQ�,�VD\�QRW�VWUDLJKW��,�PHDQ�YLVLEO\�VR���-XVW�VR�\RX
UH�FOHDU�
�YLVLEOH��PHDQV��DEOH�WR�EH�VHHQ�RU�REVHUYHG�ZLWK�WKH�QDNHG�H\H���+PP��:K\
ZRXOG�D�FDVW�DQG�PDFKLQHG�PHPEHU�EH�YLVLEO\�RXW�RI�WUXH"�:H�SXW�WKH�/+6�IRUN
WXEH�EDFN�WRJHWKHU��VHDOV�DQG�VOLGH�EXVK�LQ�SODFH��DQG�QRWLFHG�WKDW�WKHUH�ZDV�
GHYHORSPHQW�RI�VLGH�WR�VLGH�SOD\�LQ�WKH�IRUN�DV�ZH�F\FOHG�LW�WKURXJK�LWV�UDQJH�RI�
PRWLRQ�

7KH�DVVHPEO\�RI�D�IRUN�LV�VXFK�WKDW�RQFH�LW�LV�DVVHPEOHG��GDPSHU�URGV�LQ�SODFH��
VOLGH�EXVK�VHDO�GXVW�FRYHU�RQ��HWF��\RX�VKRXOG�QRW�KDYH�D�YLVLEOH�VLGH�WR�VLGH�
VKLPP\�LQ�WKH�IRUN�ZKHQ�LW�UXQV�WKURXJK�LWV�OHQJWK��,I�\RX�GR��LW�LV�FDOOHG�D�SUREOHP�

6R��ZKDW�GLG�,�GR"�,�EODPHG�LW�RQ�EXJV��/RO��-XVW�NLGGLQJ�GXGH��)ROORZ�DORQJ��,
ERXJKW�D�QHZ�VOLGHU��DQG�SXW�LW�RQ�WKH�ELNH��

5HVXOW"�,�ZDV�ORVLQJ�D�/+6�IRUN�VHDO�HYHU\������NP��,�KDYH�QRZ�GULYHQ��������NP
DQG�QR�SUREOHPV����������������� �������NP�PRUH�WKDQ�SUHYLRXVO\��,Q�IDFW��,�DP
QRZ�JHWWLQJ��DW�D�PLQLPXP����WLPHV�WKH�OLIH�RXW�RI�P\�VHDOV��DQG�WKH�RQO\�WKLQJ�,�
FKDQJHG�ZDV�WKH�VOLGHU�

%XJV"�,�KDYH�ULGGHQ�URDG�DQG�RII�URDG�IRU����\HDUV�QRZ��,�KDYH�QHYHU�KDG�DQ\�VHDO
SUREOHP�WKDW�FRXOG�EH�DWWULEXWHG�WR�EXJV��(YHU\�RQH�ZDV�HLWKHU�����GLUW\
VWDQFKLRQV������GLQJV�RQ�WKH�VWDQFKLRQV��RU�����WKLV�VOLGHU�WXEH��21(�7,0(�

'LG�,�6$<�WKDW�P\�IRUN�SUREOHP�LV�GLUHFWO\�UHODWHG�WR�5HG%DURQHVV
�FUDVK"�1R��,I�,
KDG��,�ZRXOG�EH�JXLOW\�RI�DVVXPLQJ�WRR�PDQ\�WKLQJV��:KDW�,�DP�VD\LQJ�LV�WKDW�P\
IRUN�VOLGHU�ZDV�RXW�RI�WUXH�DW�WKH�VDPH�ORFDWLRQ�DV�KHU�IDLOXUH��0\�SUREOHP�ZDV
HLWKHU�����D�PDQXIDFWXULQJ�SUREOHP��RU�����GDPDJH�WR�WKH�IRUN�E\�WKH�SUHYLRXV
RZQHU��,I�LQGHHG�WKH�DQVZHU�LV������WKHQ�LW
V�DQ�LQWHUHVWLQJ�FRLQFLGHQFH��,I�LW
V�����
WKHQ�WKHUH�LV�QR�UHODWLRQ�

%XJV"�:K\�QRW�MXVW�EODPH�LW�RQ�1D]LV�LQ�P\�IRUN"

/RO��LQGHHG��3OHDVH�HOHYDWH�\RXU�GLVFRXUVH���,I�WKDW�ZDV�WRR�KDUG�WR�UHDG��,�PHDQW
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:KR�LV�RQOLQH

PDGGRJ�ZURWH����
%XJV"�,�KDYH�ULGGHQ�URDG�DQG�RII�URDG�IRU����\HDUV�QRZ��,�KDYH�QHYHU�KDG�DQ\�VHDO
SUREOHP�WKDW�FRXOG�EH�DWWULEXWHG�WR�EXJV��(YHU\�RQH�ZDV�HLWKHU�����GLUW\�VWDQFKLRQV

25�%8*6
PDGGRJ�ZURWH�������GLQJV�RQ�WKH�VWDQFKLRQV

25�%8*6�
PDGGRJ�ZURWH���RU�����WKLV�VOLGHU�WXEH��21(�7,0(

25�%8*6
PDGGRJ�ZURWH��
'LG�,�6$<�WKDW�P\�IRUN�SUREOHP�LV�GLUHFWO\�UHODWHG�WR�5HG%DURQHVV
�FUDVK"�1R��,I�,
KDG��,�ZRXOG�EH�JXLOW\�RI�DVVXPLQJ�WRR�PDQ\�WKLQJV��:KDW�,�DP�VD\LQJ�LV�WKDW�P\
IRUN�VOLGHU�ZDV�RXW�RI�WUXH�DW�WKH�VDPH�ORFDWLRQ�DV�KHU�IDLOXUH��0\�SUREOHP�ZDV
HLWKHU�����D�PDQXIDFWXULQJ�SUREOHP��RU�����GDPDJH�WR�WKH�IRUN�E\�WKH�SUHYLRXV
RZQHU��,I�LQGHHG�WKH�DQVZHU�LV������WKHQ�LW
V�DQ�LQWHUHVWLQJ�FRLQFLGHQFH��,I�LW
V�����
WKHQ�WKHUH�LV�QR�UHODWLRQ�
���

6LQFH�\RX�GRQ
W�KDYH�D�FOXH�DERXW�HLWKHU��ZK\�RIIHU�D�FRQMHFWXUH�EDVHG�RQ�
LQFUHDVLQJO\�GHFUHDVLQJ�VHULDO�SUREDELOLWLHV"�/RO�LQGHHG��<RXU�YDVW�H[SHULHQFH�VKRXOG
LQGLFDWH�WKDW�WKH�ILUVW�WKLQJ�\RX�GR��RU�RQH�RI�WKH�YHU\�ILUVW��LV�SXW�IRUN�ERRWV�DQG�
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