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)RU�$XVWUDOLDQ�ULGHUV��<RX�FDQ�JR�GLUHFW�WR�Department of Transport and 
Regional Services "if you have a significant concern regarding the safety of 
your vehicle that is related to the design and manufacture of the vehicle."
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ORRNLQJ�LQWR�LW��LI�WKHUH�DUH�DQ\�RWKHUV�RXW�WKHUH�ZKR�KDYH�KDG�WKH�
D[OH�PRXQW�EUHDN�LQ�DQ\�DFFLGHQW�ZH�QHHG�WKHP�WR�DOVR�UHSRUW�LW�WR�
'27$56��,�DP�DZDUH�RI�DW�OHDVW���RWKHUV�ZKLFK�KDYH�IDLOHG�LQ�
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ZLWK�WKH�QDNHG�H\H��$W�WKLV�SRLQW�,
P�JRLQJ�WR�WDNH�P\�XVXDO�VWDQFH
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KDG�VKLSSLQJ�DGGHG�WRR���6R�,�ELW�WKH�EXOOHW�DQG�GHFLGHG�MXVW
WR�EX\�QHZ�RQHV�
7KH�SDUW�QXPEHUV�DUH�WKH�VDPH�DV�WKH�ROG�PRGHO�EXW��VLQFH�
WKH�QHZ�RQHV�KDYH�EHHQ�DURXQG�VLQFH�������FKDQFHV�DUH�
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KDV�EHHQ�GLVFXVVHG�EHIRUH��,W�LV�XQXVXDO��QRUPDOO\�WKH\�DUH�WKH�
VDPH�
3DUWV�QRUPDOO\�KDYH�WKH�FRQWUDFWRU�QDPH��FRQWUDFWRU�3DUW�1R�	�
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-LP�7XVVH\�IURP�WKH�86�KDV�DGYLVHG�KH�ZDV�VHULRXVO\�
LQMXUHG�LQ������DQG�KDG�D�PHWDOOXUJ\�UHSRUW�GRQH�RQ�WKH�
IDLOHG�5+6�IRUN�OHJ�DW�WKH�WLPH��LW�LQGLFDWHG�PHWDO�IDWLJXH��
7KH�PDFKLQH�KDG�RQO\������PLOHV�RQ�LW�DW�WKH�WLPH��-LP�LV�D�
PHFKDQLFDO�(QJLQHHU�VR�LV�ZHOO�TXDOLILHG�WR�FRPPHQW�
KWWS���ZZZ�KRUL]RQVXQOLPLWHG�FRP�KXE�������SRVW������
$�8.�ULGHU�ZKR�SRVWHG�WR�WKH�8.�)����IRUXP�RI�ILQGLQJ�
FUDFNLQJ�DURXQG�WKH�5+6�D[OH�PRXQW�LQ������KDV�FRQILUPHG�
LQ�DQ�HPDLO�WKH�FRQWHQW�RI�KLV�SRVW
%0:�)�����8.�DQG�,UHODQG�����9LHZ�WRSLF���$Q\�NQRZQ�IRUN�
UHFDOOV�RQ�)����*6
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,Q�DGGLWLRQ�WR�WKH�DERYH��LQ�$XVWUDOLD�WKH�SURSULHWRU�RI�DQ�
,QVXUDQFH�$VVHVVPHQW�&R�KDV�DGYLVHG�KH�KDV�DVVHVVHG������
D�GR]HQ��HDUO\�)���*6�PDFKLQHV�DQG�DOO�KDG�5+6�D[OH�
PRXQW�IDLOXUHV��+H�GHVFULEHG�SUHFLVHO\�WKH�IDLOXUHV�DV�SHU�DOO�
RI�WKH�SLF
V�VHHQ�RQOLQH�WR�GDWH��+RZHYHU�WKH�FDXVHV�RI�WKH�
DFFLGHQWV�DUH�XQNQRZQ�
,W�VHHPV�ZLWK�WKH�LQIRUPDWLRQ�QRZ�FRPLQJ�WR�OLJKW�WKDW�WKH�
IDLOXUHV�DUH�PRUH�ZLGHVSUHDG�WKDQ�LQLWLDOO\�EHOLHYHG�
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V�2IILFH�RI�'HIHFW�,QYHVWLJDWLRQ�LV�YHU\�
LQWHUHVWHG�LQ�WKLV�VRUW�RI�SUREOHP�
8QIRUWXQDWHO\��WKH\�KDYH�RQO\�UHFLHYHG�RQH�GRFXPHQWHG�
UHSRUW�RI�D�SUREOHP�IRU�DOO�)���V�IURP�PRGHO�\HDU������WR�
�����
3OHDVH�DVN�DQ\RQH�ZKR�KDV�SHUVRQDOO\�KDG�RQH�RI�WKHVH�IRUN�
IDLOXUHV�WR�YLVLW�,924���)LOH�D�&RPSODLQW�DQG�ILOH�D�FRPSODLQW��
,W�RQO\�WDNHV������PLQXWHV��DQG�\RX�GR�127�QHHG�WR�OLYH�LQ�
WKH�8QLWHG�6WDWHV�WR�UHSRUW�D�SUREOHP�
,I�\RX�ILOH�D�FRPSODLQW��SOHDVH�HPDLO�WKH�FRPSODLQW�QXPEHU�
WR�PH�DW�I���IRUNV#HDUWKOLQN�QHW��$V�D�JHUPDQ�HQJLQHHU�
ZKR�RZQV�DQ�
���*6��ZLWK�IURQW�ZKHHO�VWLOO�DWWDFKHG��,
P�
PRUH�WKDQ�D�OLWWOH�SLVVHG�RII�DERXW�KRZ�%0:�LV�KDQGOLQJ�
WKLV��,
P�ZLOOLQJ�WR�VSHQG�VRPH�WLPH�SHVWHULQJ�WKH�1+76$�
LQWR�WDNLQJ�DFWLRQ��EXW�LW�ZRXOG�EH�D�ORW�HDVLHU�IRU�PH�LI�WKHUH�
ZHUH�����OHJLWLPDWH�FRPSODLQWV�ILOHG�
)HHO�IUHH�WR�IRUZDUG�RU�UHSRVW�WKLV�WR�RWKHU�IRUXPV��
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W�KDYH�WLPH�
WR�UHUHDG���

�%ODPH�0DGG%ULW��
�������������������$0 ������

FGQVNLZL
$GYHQWXUHU
�

�
-RLQHG��2FW�����
/RFDWLRQ��6RXWKHUQ�2QWDULR
2GGRPHWHU����

4XRWH�
2ULJLQDOO\�3RVWHG�E\�:D\QH&�
7KH�GLIIHUHQFH�EHWZHHQ�WKH�%0:�3DUW�1R�VWDPSHG�RQ�WKH�
IRUNV�DQG�WKH�3DUW�1R�XVHG�LQ�WKH�GHDOHU�SDUWV�V\VWHPV�LV�
NQRZQ�DERXW�DQG�KDV�EHHQ�GLVFXVVHG�EHIRUH��,W�LV�XQXVXDO��
QRUPDOO\�WKH\�DUH�WKH�VDPH�
3DUWV�QRUPDOO\�KDYH�WKH�FRQWUDFWRU�QDPH��FRQWUDFWRU�3DUW�1R�
	�WKHQ�WKH�%0:�3DUW�1R�DORQJ�ZLWK�ORJR�	�GDWH�VWDPSLQJ

7KH�SDUW�1R
V�IURP�0D[%0:�TXRWHG�EHORZ�DUH�WKH�FRUUHFW�
SDUW�1R
V�ZKHQ�RUGHULQJ�SDUWV
����������������OHIW�IRUN�VOLGHU�
����������������ULJKW�IRUN�VOLGHU

7KDQNV�:D\QH&��DQG�EOXHSRRI��1HZ�WR�WKLV�ZKROH�WKUHDG�DQG�LVVXH
VR�WKDQNV�IRU�VWHHULQJ�PH�LQ�WKH�ULJKW�GLUHFWLRQ�ZLWK�31
V��9HU\
LQWHUHVWLQJ�WR�ORRN�XS�WKH�DFWXDO�FDVHV�RQ�
KWWS���ZZZ�RGL�QKWVD�GRW�JRY�FRPSODLQWV��ZLWK�WKH�QXPEHUV�7KRU+�
SRVWHG�WRGD\�LQ�UHIHUHQFH�WR�\RXU�RWKHU�SRVW��9HU\�IUXVWUDWLQJ�WKDW
%0:�ZRQ
W�SRQ\�XS� �,
G�UHDOO\�UDWKHU�VSHQG�P\�KDUG�HDUQHG
PRQH\�RQ�VRPHWKLQJ�HOVH�

�%ODPH�0DGG%ULW��
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FGQDEQ��
*QDUO\�
$GYHQWXUHU
�

�
-RLQHG��-DQ�����
2GGRPHWHU�����

KHUH
V�PLQH����QR�GHVLJQ�IODZ����ULJKW����

GDPDJH�FORVH�XS����ZKDW�\RX�FDQ
W�VHH�LV�WKH�ORZHU�WULSOH�WUHH�WZLVWHG�DQG�EHQW�VR�LW�ZREEOHV�RQ�D�IODW�
VXUIDFH����FRFNSLW�IDLULQJ�WRWDOHG����WKH�UHDU�VXE�IUDPH�DOVR�EHQW�DQG�WZLVWHG����KDQGOH�EDUV�EHQW�DQG�WZLVWHG����
RYHU��������LQ�SDUWV�GDPDJHG�DQG�UHSODFHG�WKDQNV�WR�H%D\�DQG�VRPH�OXFN\�ILQGV�RWKHUZLVH�LW�ZRXOG�KDYH�
EHHQ�WRWDOO\�ZULWWHQ�RII������*���RI�HVWLPDWHG�GDPDJH�DQG�VKRS�IHH
V����FDWDVWURSKLF�PLVWDNH�RQ�FDVWLQJ�
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UHEXLOW
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a1HPR�0H�,PSXQH�/DFHVVLWa
KWWS���DGVPF�FD�
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�%ODPH�
0DGG%ULW��
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NZK
)DW�+DLU\�*LW
�

�
-RLQHG��-DQ�����
/RFDWLRQ��6$����8QLWHG�
.LQJGRP�
2GGRPHWHU����

� � �

)RU�LQIRUPDWLRQ�

KWWS���ZZZ�XNJVHU�FRP�IRUXPV�VKRZSRV����	SRVWFRXQW ��

4XRWH�
2ULJLQDOO\�3RVWHG�E\�)RRGOH
+L�
,�ZURWH�P\�ILUVW����SODWH�����*6�RII�D�IHZ�\HDUV�EDFN��,�SXW
WKH�ELNH�GRZQ�WU\LQJ�WR�DYRLG�WKH�SDQQLHU�IURP�WKH�JX\�LQ�
IURQW�ZKR�GHFLGHG�WR�GHSRVLW�LW�
GDP�EXVWHU�VW\OH
�ULJKW�LQ�
IURQW�RI�PH��HHN�
0\�IURQW�ZKHHO�ZHQW�YHUWLFDO�WR�WKH�JURXQG�DV�,�VOLG�DORQJ�
DQG�LW�VQDSSHG�RII�DW�WKH�VDPH�SRLQWV�DV�GHWDLOHG�LQ�WKRVH�
DUWLFOHV��,�QHYHU�KLW�DQ\WKLQJ��IRUWXQDWHO\��MXVW�VOLG�GRZQ�WKH
PLGGOH�RI�WKH�URDG��,�ZDV�GRLQJ�DERXW�������PSK��7KH�EUHDN
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3RVWLQJ�5XOHV
<RX�PD\�SRVW�QHZ�WKUHDGV
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